CITY OF

ENgEEDER

For winter gas meter safety, keep meters and appliance vents clear of snow and ice
using only a broom or your hands, never shovels, to avoid damage; prevent snow
from being piled against them by snowblowers; and clear overhead icicles to stop
dripping water from freezing on equipment, ensuring access for emergencies and

proper operation.

What to Do:

e Clear Gently: Use a broom or your hand to remove snow and ice from meters
and vents; don't use shovels or hard objects.

« Maintain Visibility & Access: Keep meters clear and accessible for
emergency responders.

o Clear Vents: Ensure dryer, furnace, and water heater vents are free of snow
and ice to prevent carbon monoxide buildup.

« Remove Icicles: Clear icicles from roofs and gutters that could drip and freeze
onto meters or pipes.

o Clear Paths: Create clear paths to the meter for emergency access.
What Not to Do:
o Don't Pile Snow: Avoid shoveling or blowing snow against meters or vents.

« Don't Use Tools: Never chip or hit ice off the meter with a shovel or other hard
tool.

« Don't Cover: Don't wrap or box in the meter, as it needs open air.
« Don't Use Stove for Heat: Never use a gas stove or oven to heat your home.
If You Suspect a Problem:

« Smell Gas: If you smell gas (like rotten eggs), hear a hissing sound, or see a
white cloud, leave immediately, don't use electronics or light matches, and call
your gas company from a safe location.

Contact the City of Rensselaer Gas Utility 219-866-5206 between the hours of
7:30 a.m.-4:00 p.m. or after hours the Rensselaer Police Department non-
emergency number 219-866-7602. They will dispatch the on-call gas employee.



